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This policy prohibits workplace violence that takes place on or off university property 
when the behavior causes an unsafe work environment. 
 
This policy prohibits workplace violence that occurs through any medium. Workplace 
violence may manifest in many evolving forms (e.g., physical, verbal, visual, 
online/electronic/social media, etc.). 
 

(E) Workplace violence program 
 

(1) The university of Toledo utilizes a multidisciplinary team approach to prevent, 
mitigate and respond to workplace violence. The university of Toledo workplace 
violence program initiatives include, but are not limited to: 
 
(a) Establishing teams focused on workplace violence and safe campus initiatives 
(b) Policy and procedure development 
(c) Prevention strategies and best-practice development 
(d) Training and education 
(e) Threat assessment and management 
(f) Evaluation and review 
 

(2) Threat management team  
 

In a proactive response to workplace violence nation-wide, the university of 
Toledo establishes a threat management team to investigate workplace violence 
incidents and make written recommendations to assist the university with a best 
practice response and the prevention of future workplace violence incidents.  At 
the request of a director of human resources or the director of public safety, the 
threat management team performs the following functions: 

 
(a) Meets with the principals and/or reviews documents involved in a workplace 

violence allegation to determine what occurred. 
(b) Evaluates alleged threat by assessing intent and the capacity and means to 

fulfill the threat. 
(c) Provides a written post-incident evaluation to include an assessment of the 

threat level, the likelihood of reoccurrences, and any recommendations which 
may prevent a reoccurrence. 

(d) Provides information to the victim (if an employee), and the employee's family 
about benefits available to them as a result of this incident. 

(e) Makes available counseling and any necessary information to all affected 
employees and family members. 
 

(3) Campus advocacy response evaluation and service (CARES) team 
 



CARES team is an interdisciplinary team empowered to provide an institution 
structure to support students of concern and recommends courses of action to 

https://www.utoledo.edu/policies/main_campus/student_life/pdfs/3364-30-22-cares-team.pdf


 
(f) Each employee shall notify his or her supervisor of any restraining orders 

against individuals, employees and non-employees that include the 
workplace or sections thereof. 

 
(g) Employees are required to report to work mentally fit, emotionally stable, 

and contribute to a non-threatening work environment.  Employees in need 
of counseling may seek it through the employee assistance program (EAP), 
see policy 3364-25-20 Employee assistance program.  Perpetrators of 
workplace violence are subject to discipline up to and including termination 
and may be required to successfully complete training, assessment, 
counseling or treatment.  

 
(2)   Manager and supervisor responsibilities: 
 

(a) Inform employees of the university’s workplace violence policy and 
program. 

 
(b) Take all reported incidents of workplace violence seriously. 
 
(c) Investigate all acts of violence, threat, and similar disruptive behavior in a 

timely fashion and taking necessary action(s). 
 
(d) Supervisors should be alerted to and aware of   
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